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It’s time for Enterprises to look at agent satisfaction in the contact center as a key KPI. With Agent Artificial
Intelligence (AI) you can increase sales and agent sat.

Tags:

https://www.facebook.com/nuancecommunications
https://www.linkedin.com/company/nuance-communications
https://twitter.com/NuanceInc
https://www.youtube.com/user/nuancecommsinc
https://whatsnext.nuance.com/en-au/bionic-contact-center-agent-powered-by-ai-624x402/
https://whatsnext.nuance.com/en-au/bionic-contact-center-agent-powered-by-ai-624x402/
https://whatsnext.nuance.com/en-au/author/dayna_mccoubrey/

