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Successful people tend to be both optimistic and self-confident. Even when the outcome
is uncertain, they take action, usually with positive results.

While flying last week I observed the ultimate level of optimism – a woman who had a roller bag that was
going to fit into the overhead bin.  For those that fly often, you’ve all seen it; these optimistic souls…if I place
it wheels first, if I turn it around, if I try it sideways, if I try it upside down, if I try it further down the aisle
(because the bin is going to magically get bigger) – it’s going to fit.  I watched skeptically, and on the fifth
try, with another passenger helping her shove the bag, much to my surprise, the bag went into the overhead
bin. 

Optimism is a form of determination with confidence.  If you are determined and confident enough to want
to make it work, it often does. How often do we approach projects with optimism?  How often do we
approach relationships with optimism?  Do we start skeptically or with confidence?  Are we determined to
make it work well or are we holding back?    

May we all have more optimism. 

At the end of the day… is an expression meaning an assessment of essential facts and truths. It’s a
summation of the pros and cons of any situation and a straightforward statement of what really matters. It’s
also the title of this blog series by Brenda Hodge, Nuance Healthcare’s Chief Marketing Officer, with insights
about leadership, empathetic customer relationships, and marketing techniques. 
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About Brenda Hodge

Brenda leads all aspects of Nuance's marketing function working to
develop the go-to-market approach, building the Nuance brand to drive
growth, and expanding client relationships to increase loyalty. She joined
Nuance from Optum where she most recently served as Chief Marketing
Officer for the Provider Market segment. Brenda’s career spans
multinational sales and marketing leadership roles at companies such as
GloStream, Allscripts/Misys Healthcare Systems, and SAS Institute.
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